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Business and consumer complaints

Suspected instances of anti-competitive business practices, or unfair or misleading trading practices, can be
reported to the Commerce Commission Contact Centre. The Centre provides advice and investigates if necessary.
A range of handy booklets on business and consumer topics is also available. There is no charge for these
services.

Freephone: 0800 94 3600

Health and safety
The Department of Labour is the main organisation responsible for setting occupational health and safety
standards. The Department provides guidance to employers on issues such as:

e hazard identification and control
o employee training and supervision
e emergency management.

It also publishes a range of booklets on health and safety in the workplace designed for both employers and
employees.

The Health and Safety in Employment Act 1992
This legislation aims to prevent harm to employees while they are at work. It requires employers to ensure that
employees work in a safe and healthy environment.

Employment Relations
The Department of Labour provides up-to-date information on all aspects of employer/employee responsibilities
under the Employment Relations Act 2000.

The department maintains a well-designed website with comprehensive information about all aspects of
employer/employee relationships. It provides a handy series of booklets in English and other languages, dealing
with the concept of good faith relationships and explaining how the various provisions of the Employment
Relations Act 2000 influence employer/employee responsibilities. All publications are downloadable in whole or
in part.

If problems arise in an employment relationship, employers can get help from the Department of Labour Infoline.
Freephone: 0800 20 90 20

The Employment Relations Act 2000

The Employment Relations Act 2000 recognises that good employment relationships are built on good faith
behaviour. It promotes collective bargaining through unions, but also protects the rights of individuals who
choose not to join a union and who wish to negotiate their own individual Employment Agreement.

Resource management

If your business activity either uses or affects a natural resource, you may need to apply for a resource consent
from your local authority. Application forms are available from your local council. You will need to provide an
assessment of the effects your business activity will have on the local environment. Land use consents are dealt
with by city and district councils. Consents for the use of air, water or coastal areas are managed by regional
councils.

The Resource Management Act 1991
Provides for the sustainable management of New Zealand's natural resources and establishes compliance
standards for both private and business activities.
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NEW ZEALAND’S STOCKMARKET

New Zealand Exchange Limited (NZX)

New Zealand Exchange Limited (NZX) was established as a company on 31 December 2002 after members of the
New Zealand Stock Exchange (NZSE) voted to demutualise the organisation. NZX is now a revenue-generating
corporate. Through its listing rules, NZX is responsible for the frontline regulation of companies listed on its three
securities markets: the NZSX, NZDX and NZAX Markets. NZX also regulates the conduct of a wide range of market
participants, including NZX Firms (sharebroking firms), dealing and clearing participants, and futures and options
dealers. In June 2003, NZX listed on its own NZSX Market. A special division of NZX Discipline (a body set up to
determine breaches of NZX's rules) regulates the conduct of NZX as a listed company.

Trading on NZX's markets is conducted through NZX Advisors who are accredited by NZX to give investment advice
and enter orders into the market. NZX operates a screen-based trading system called FASTER (Fully Automatic
Screen Trading and Electronic Registration) that replaced the trading floors in 1991. NZX has a user-pays data
service that provides a number of products based on trading data. Email for more information. The NZX website
contains a directory of NZX Firms (sharebroking firms) and a useful 'Education’ section that includes information
on how to get started in sharemarket investing.

Listing on NZX's markets
To be listed on the NZSX Market a company must have:

e an existing board of directors
¢ at least 500 shareholders who are members of the public and who together hold at least 25% of the shares
e an estimated market capitalisation (market value) of at least $5 million.

To be listed on the NZDX Market a company must have:

e at least 500 security holders who are members of the public, who together hold at least 25% of the debt
securities
e an estimated market capitalisation (market value) of at least $5 million.

To be listed on the NZAX Market, designed for smaller companies, a company must have:

e an existing board of directors
e at least 50 shareholders.

Once a company is listed on any of NZX's markets, it must follow the NZX Listing Rules that apply to the relevant
market. These rules are designed to protect shareholders and investors and ensure companies comply with
continuous disclosure obligations. For more information, visit NZX.

BUSINESS ORGANISATIONS

Finding helpful information and expert advice is very important when entering a new business environment. In
these early stages, the following organisations may prove particularly helpful.

Business Development Programme (BlZinfo)

The Government Business Development Programme, BlZinfo, provides services to help improve the management
skills and ability of small- and medium-sized businesses. The range of services includes assessment, skills training,
coaching and networking. These services are provided by a wide range of affiliated organisations, including:
regional enterprise development agencies, consulting companies, Maori trusts, industry associations and The
Open Polytechnic of New Zealand (TOPNZ).

There are 29 BIZ Centres nationwide - all are listed in The White Pages.
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Technology New Zealand

Technology New Zealand provides a comprehensive range of programmes that promote the business community's
development and adoption of advanced technologies. A wide range of government-funded research grants is
available. These grants focus on specific technical developments rather than general business development.

New Zealand Trade and Enterprise

New Zealand Trade and Enterprise is the government’s overseas trade and business enterprise development
agency. It provides market intelligence and market development services through a network of 48 offices in New
Zealand and around the world. This global capability is aligned with local strategies to develop sectors from a
national and regional perspective, while assisting individual firms to improve their capabilities to take up these
new opportunities.

Economic Development Association of New Zealand (EDANZ)
The Association represents 74 Economic Development Agencies and Economic Development Units run by regional,
district and city councils. It provides a range of services for business migrants.

New Zealand Chambers of Commerce & Industry (NZCCI)

The Chambers of Commerce are voluntary, membership-based organisations. Membership is open to all types of
businesses, and this is a particularly effective way to establish new business contacts and find out about local
business conditions. Chamber services include:

advocacy

business education

international trade services

issuing Permits and Certificates of Origin

business advice/mentoring

social functions for meeting/networking with new members and developing business.

The Chamber network includes 31 Chambers representing about 20,000 businesses. About 75% of the members in
New Zealand are small- and medium-sized businesses and more than one-third are involved in international trade.
The Auckland Chamber's website provides links to Chambers of Commerce throughout the country.

Small Business Enterprise Centres
There are 52 Small Business Enterprise Centres throughout New Zealand. They specialise in helping small
businesses and offer:

economic development programmes
business development information
business services

business support

employment generation programmes.

Some Centres provide specialist services for new migrants who want to start a business
BUSINESS TAX

Tax is an important part of being in business. Getting the right information and advice and setting up the
right systems from the start will help your business meet its obligations.

Basic business tax rules

Businesses in New Zealand must follow certain tax laws. Inland Revenue Department (IRD) provide information
that is relevant to business owners and also if they employ staff. It outlines what they must do to pay income tax,
GST and meet certain other obligations. Information is also provided on other topics including payments to non-
residents, the implications of e-commerce and provisional tax.
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There are a number of taxes that businesses will have to consider. For all of these taxes your business will need
to:

have an Inland Revenue (IRD) number
complete and send various tax return forms to Inland Revenue each year
make a number of tax payments each year

keep sufficient records, in English, so you can complete the various tax returns and calculate any taxes to
pay or to be refunded to you.

You may also need to:

e charge Goods and Services Tax (GST) to your business's customers
e deduct tax at source from anyone your business employs in New Zealand.

Your IRD number
If you already have an IRD number for non-business income and you are a sole trader, you use the same number

for your business. You would also use this number if, as a sole trader, you need to register either for GST or as an
employer.

If you are going to operate your business as a company, partnership or trust, you will need to get a separate IRD
number. See Inland Revenue Department- Businesses & Employers for information on getting an IRD number.

Income tax

You will need to complete an income tax return each tax year. The tax year for most businesses is 1 April to 31
March. As a New Zealand resident you will be taxed on your worldwide income. When you complete a tax return,
you must include your income from all sources (including that from overseas).

If you are operating your business as a company, partnership or trust, you will need to file a separate tax return
for your business. Income tax is payable on the net profit from your business, which is the income earned less any
business expenses. Some expenses that can be deducted from the income are:

rent, rates, power and phone costs for the business premises
purchases of raw materials or trading stock

business vehicle and transport costs

wages paid to employees

stationery and supplies for the business.

However, certain types of deductions are not permitted. These include deductions from your business income for:

e personal expenses
e money drawn as personal remuneration.

Paying personal income tax
Income tax rates can vary from time to time. For the year ended 31 March 2006 they are:

Income Tax rates

Income ($NZ) Tax rate for individuals, sole traders and Tax rates for

partners in a partnership Companies
$0 - $38,000 19.5% 33%
$38,001 - $60,000 33% 33%
$60,001and over 39% 33%
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There are rebates available to individuals or sole traders and partners in a partnership that reduce the tax rates
if their income is under $38,000.

A business usually needs to pay income tax through the year in three instalments (known as Provisional Tax).
When you send in your tax return, you pay or receive the difference between what you have already paid in
Provisional Tax and the actual tax payable for the year.

Tax Residency

New Zealand residents are liable for income tax on their worldwide income. If you are a New Zealand tax
resident, you will need to pay income tax on all income you receive from both New Zealand and overseas. If you
have a taxable activity in New Zealand, you will need to pay Goods and Services Tax (GST).

You are a New Zealand resident for tax purposes if:

e you are in New Zealand for more than 183 days in any 12-month period. You are considered to be resident
from the day you arrive in New Zealand. The 183 days need not be consecutive

e you are overseas in the service of the New Zealand Government

e you have an 'enduring relationship’ with New Zealand.

To decide whether you have an enduring relationship with New Zealand, Inland Revenue considers things
such as:

o whether you are here for continuous periods from time to time

whether you own, lease or have access to property in New Zealand

o your social ties (where your immediate family lives, if you have children being educated here, if
you belong to any New Zealand associations)

o your economic ties (if you have bank accounts, credit cards, life insurance, investments or

superannuation funds here)

your employment (if you work here)

your personal property (if you own or keep possessions here)

whether you intend to live in New Zealand

whether you receive welfare benefits, pensions and other payments.

@)

O O O O

Note: you can keep similar ties, or even a home, in other countries, but still be a New Zealand resident for tax
purposes. If you have an enduring relationship with New Zealand, you will always be a tax resident.

You may be a tax resident in New Zealand and another country. This means you are resident in two countries
under the tax laws of each of those countries. If both countries tax their residents on worldwide income, you
could be taxed twice on the same income. To prevent this, New Zealand has double tax agreements with many
other countries. These agreements establish which country has the first or sole right to tax certain types of
income. Inland Revenue provides expert advice on these issues.

Goods and Services Tax (GST)

GST is New Zealand's form of indirect value-added tax. It is a tax on the goods and services provided by a GST-
registered person in their business. It is charged at the rate of 12.5% to the person (including other businesses)
who buys the goods or services. It is not a tax on the business.

Anyone with a business turnover of $40,000 or more (excluding GST) must register for and charge GST.
Registration is optional if the annual turnover is less than $40,000. When registered, the business completes
regular GST returns (every one, two or six months) and pays or receives the difference between the GST charged
and GST paid on business expenses. If a business is not registered for GST, it cannot charge or claim back GST.

Some goods and services, such as rent from domestic accommodation and income from financial services, are
exempt from GST.
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Employing people
Your business is an employer if it:

e hires someone to work as part of your business
e controls the way in which the person works
e supplies any equipment for that person to use when working for you.

Your business will need to register with Inland Revenue as an employer and make
pay-as-you-earn (PAYE) and other deductions (such as student loan repayments) from its employees’ wages each

pay day.

Each month your business lets Inland Revenue know who its employees are, how much they earned and what was
deducted from their wages, and pays those deductions to Inland Revenue. Your business will also need to keep
wages records, such as a wage book.

Getting help
Inland Revenue has all the information your business needs on tax.

Inland Revenue's website has information about starting up and running a business.

Inland Revenue also offers a free business tax information service to help new businesses meet their tax
obligations. You can find out more about this service and make an appointment through Inland Revenue's website,
or by Freephone: 0800 377 774 when you arrive in New Zealand.

You can also get Inland Revenue's book Smart Business - an introductory guide for businesses and non-profit
organisations (IR 320) from the website or by phoning:

e +64 48019973 from outside New Zealand, or
e 0800 377 774 when you are in New Zealand.

Remember, keeping good records will help your business meet its tax obligations, and means your business
can deduct the right expenses from its income.

BUSINESS AND GOVERNMENT WEBSITES / FREEPHONES

e Accident Compensation Corporation
Administers New Zealand's accident compensation scheme which provides personal injury cover for all
New Zealand citizens, residents and temporary visitors.
For Workplace Injury Prevention information, freephone: 0800 844 647 (0800 THINKSAFE)
For information about Employer Levies, freephone: 0800 222 776

e BlZinfo
The Government's business development programme. Run in partnership with the private sector, BlZinfo

offers a wide range of support programmes for small- to medium-sized businesses. Freephone: 0800 424
946

e New Zealand Companies Office
Registers all new companies. Their database contains comprehensive company records which are
available to the public; however, some searches incur a small fee. Freephone: 0508 266 726 (0508
COMPANIES)

e Commerce Commission
Responsible for the Commerce, Fair Trading, and Credit Contracts and Consumer Finance Acts. A range
of handy guides is available free. These explain how individual Acts apply to particular business
operations. Freephone: 0800 943 600
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e Ministry of Consumer Affairs
Works with consumers and businesses to achieve a fair and informed marketplace. Good advice about
the Fair Trading and Consumer Guarantees Acts.

o Department of Labour
Comprehensive information on all aspects of work in New Zealand. Publishes a useful range of free
booklets on such topics as employment relations and occupational health and safety. Many can be
downloaded from the site.
Freephone: 0800 800 863

e Foundation for Research Science and Technology
Searchable site providing comprehensive technological advice and assistance. Provides details of
government-funded business assistance schemes.

¢ Inland Revenue
For all information on business tax rules, including IRD numbers and GST.
Freephone: 0800 377 774

e  Ministry of Agriculture and Forestry
Import and export regulations and biosecurity issues.

e Ministry of Economic Development
Information about business law, company registration and also advice for consumers.

e Ministry for the Environment
Reports on the state of the environment. Day-to-day environmental management is handled by local
government.

e New Zealand Trade and Enterprise
Government agency responsible for overseas trade and business enterprise development. For the
Enterprise Hotline, freephone: 0800 555 888.

e Securities Commission
Facilitates capital investment in New Zealand in accordance with the Securities Act.

e Takeovers Panel
For information on the Takeovers Code.

GENERAL WEBSITES

e Business NZ
Policy and advocacy wing of regional business associations.

e Economic Development Association of New Zealand
Provides a range of business services to business migrants through 52 regional associations.

e Local Government New Zealand
For information on New Zealand's local government and links to your council. Local councils are also
listed in The White Pages on the Local Government Services page.

o New Zealand Chambers of Commerce and Industry
Directory of Chambers of Commerce and Industry throughout New Zealand.

e Small Business Enterprise Centres of New Zealand
Contacts for local Small Business Enterprise Centres, and information on setting up and running a small
business.
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Government

A PARLIAMENTARY DEMOCRACY

New Zealand is a modern parliamentary democracy. Although its style of government still follows the
Westminster cabinet model, there are important distinctions. The national Government comprises a single
legislature, the House of Representatives, which are elected every three years rather than the five-year cycle
customary in the Westminster (British) system.

In 1993, New Zealand also adopted a new electoral system based on proportional representation. The traditional
Westminster system requires that all Members of Parliament (MPs) represent a geographical electorate and are
elected solely on the basis of the vote within that electorate. This is known as the ‘first past the post’ system and
means that to be elected, an MP must obtain the highest number of votes in the electorate. Under New Zealand's
MMP system (Mixed Member Proportional), the 120 MPs are elected either as Electorate MPs or as List MPs. The
electoral process for Electorate MPs follows the Westminster system. However, the process for electing list MPs is
quite different. List MPs do not contest a particular electorate. Future List MPs are first selected as candidates by
their political party and then appointed on the basis of their party's proportion of the national vote.

After an election, the new Government may be formed in several ways. If one party wins over 50% of the national
vote, it can form a Majority Government. When no single party commands a majority, the largest party may
either form a Minority Government, with support from parties outside the Government, or form a Majority
Coalition Government, with the support of one or more other parties. The leader of the party that won the most
votes becomes the Prime Minister.

Cabinet is the decision-making hub of Government. It is headed by the Prime Minister, comprises Ministers chosen
from the Members of Parliament and is supported by junior Ministers outside of Cabinet.

Queen Elizabeth Il remains the constitutional Head of State but plays no active part in Government. The public
responsibilities of the Crown are carried out by a New Zealand appointed and politically neutral Governor-
General.

ELECTING A GOVERNMENT

Your eligibility to vote

Voting is not compulsory in New Zealand but, if you are eligible to vote, you are required to enrol as an elector.
To enrol to vote you must be a permanent resident and at least 18 years old. You also need to have lived here on
a continuous basis for a year and have resided in your electorate for at least one month.

Electoral records are maintained by the Registrar of Electors and are updated twice every three years. However,
if you change your address it is advisable to advise the Registrar directly. Both enrolment and address changes
can be arranged through New Zealand Post Shops. If there are special reasons why your name and address should
not be published in the Electoral Roll, they can be registered on the unpublished roll.

The electoral process

Under the MMP system, the House of Representatives comprises 120 MPs. Of these, 51 are List MPs (candidates
nominated by registered political parties prior to the General Election), 62 represent General Electorates and
seven represent Maori Electorates. Only Maori and non-Maori who are registered on the Maori Roll can vote in a
Maori Electorate. All other electors, both Maori and non-Maori, are registered on the General Roll.
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The Law in New Zealand

The judicial system

New Zealand has an independent judiciary. The Chief Justice is appointed by the Governor-General on the advice
of the Prime Minister. Judges are appointed by the Governor-General - generally, on the recommendation of the
Attorney-General.

Supreme Court, Court of Appeal and High Court judges can only be removed from office by the Queen or the
Governor-General, acting on a recommendation from the House of Representatives. District Court judges can be
removed from office by the Governor-General.

Lawyers who have held a practicing certificate for at least seven years are eligible for appointment as judges.

Courts of general jurisdiction
The courts of general jurisdiction deal with criminal and civil matters.

Criminal matters are offences against the law that result in imprisonment or other penalties. Civil matters usually
involve disputes, such as a breach of contract, defamation or claims for damages.

Supreme Court

The Supreme Court is the highest court in New Zealand. Established in January 2004, it hears appeals in both civil
and criminal cases. The Chief Justice of New Zealand sits on the Court along with four other Supreme Court
judges. It is the role of the Supreme Court to determine the law on issues of particular public or legal
significance. Prior to 2004, the Judicial Committee of the Privy Council (which sits in London) provided these
services to New Zealand.

Court of Appeal

The Court of Appeal hears civil and criminal appeals from the High Court, the District Court and the Employment
Court. Its role is to determine the law of New Zealand and resolve conflicting court decisions. It consists of the
President of the Court of Appeal and six other judges.

The High Court

The High Court is made up of the Chief Judge of the High Court and 36 other judges. The judges are based in
Auckland, Hamilton, Wellington and Christchurch, but travel on circuit to 14 other centres from Whangarei to
Invercargill. The High Court deals with major crimes and the more significant civil claims. It also hears appeals
from lower courts and tribunals.

District Court

New Zealand presently has 66 District Courts located throughout the country. They have extensive civil and
criminal jurisdiction. Serious crimes, such as rape and armed robbery, can be transferred from the High Court to
a District Court for trial.

Specialist courts
New Zealand has a number of specialist courts.

e The Employment Court deals with labour relations.

e Family Courts deal with matters such as custody, parental access, divorce, adoption, protection orders
and the care and protection of children.

e Youth Courts deal with offences committed by young people (older than 14 but younger than 17).

e The Maori Land Court and Maori Appellate Court deal with matters relating to Maori land.

e The Environment Court deals with resource management, planning and development matters.

There are more than 100 tribunals, authorities, boards or committees. These deal with a wide range of disputes
involving issues such as censorship, taxation, tenancy and employment. Some of the better known ones are the
Employment, Disputes, Tenancy and Treaty of Waitangi Tribunals.
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Justices of the Peace
Justices of the Peace (JPs) are appointed by the Governor-General on the recommendation of the Minister of
Justice following nomination by Members of Parliament. There are about 10,000 JPs in New Zealand.

JPs principally serve as witnesses for documents, such as statutory declarations, wills and insurance claims,
although they can also grant search warrants and sometimes assist District Courts in adjudicating minor criminal
and traffic charges. JPs are listed under 'Justices of the Peace' in the Yellow Pages.

Jury service

Juries in New Zealand are selected at random from the Electoral Roll. If you are enrolled as an elector and aged
between 20 and 65, you may be selected to perform this important service. On most occasions, you will be asked
to hear a criminal case.

You can be excused from jury service only if there is a good reason, such as hardship, personal beliefs, childcare
responsibilities or permanent disability. You may be exempted from service if you have served on a jury within
the last two years.

Legal Help
GETTING LEGAL HELP

Lawyers are listed in the Yellow Pages under both 'Lawyers' and '‘Barristers & Solicitors'. The distinction reflects
the type of legal work lawyers specialise in: barristers deal with court work; solicitors with other legal work that
does not require them to represent their clients in court. Most lawyers are qualified both as barristers and
solicitors, but tend not to act in both capacities.

Lawyers are required to treat all business as confidential, provide independent advice and use their skill for their
client's benefit. As a profession, lawyers undertake a vast range of legal work. However, as far as most private
citizens are concerned, they are generally employed to:

provide advice on legal rights

check legal documents

assist with immigration applications

provide conveyancing services for properties and businesses
prepare rental and lease agreements

draft wills

undertake divorce proceedings

arrange redress in cases of fraud or misrepresentation
provide representation in cases involving the Police.

FEES

Legal fees vary widely. To avoid unpleasant surprises, it is always advisable to enquire about fees before
commissioning any legal work.

FREE LEGAL HELP

Legal aid is available only for matters that you cannot resolve without a lawyer acting for you in court, or to help
you settle a matter out of court. You cannot get legal aid for divorce, or if you only want to talk to a lawyer. The
aid is subject to numerous restrictions and may have to be paid back at a later date. Information on legal aid is
available from Citizens Advice Bureaux and Community Law Centres, District Courts and other agencies. Most
lawyers will also provide guidance.
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HUMAN RIGHTS

New Zealand is a modern democratic country in which human rights are protected. The Human Rights Commission
is responsible for investigating complaints about discrimination and other human rights issues. It is an
independent agency charged with protecting individual rights, resolving disputes and eliminating unfair and
illegal practices. The commission also has the power to prosecute individuals and/or agencies contravening the
Human Rights Act 1993.

OFFICE OF THE OMBUDSMEN

In New Zealand, the Office of the Ombudsmen is an independent agency. Its main function is to assist private
citizens with requests for official information, and complaints about local and central government agencies.
There is no fee for making a complaint or an application to the Ombudsmen.

The NZ Police

By international standards, New Zealand is a remarkably safe and law-abiding society. The New Zealand Police do
not routinely carry firearms. They have an excellent reputation and are generally considered helpful and friendly.
Cases of police corruption are exceedingly rare. The Police enforce both criminal and traffic laws and undertake
search and rescue missions. They also operate a range of community programmes, including Youth Education and
Youth Aid services.

Contacting the Police
In emergencies dial 111. This is the general emergency number and operates free of charge from all private and
public phones.

In non-urgent situations, contact the nearest Police Station listed in the White Pages.
For traffic incidents, *555 can be dialled from a mobile phone.
For all emergencies dial 111 from anywhere in New Zealand.

Neighbourhood Support

Neighbourhood Support is a community-based programme actively promoted by the Police. It encourages citizens
to take standard precautions and co-operate with their neighbours in crime prevention. These include common-
sense procedures, such as keeping properties secure, depositing large amounts of cash at a bank and not holding
money at home, safely depositing and/or insuring jewellery and other valuables, keeping an eye on neighbouring
properties and reporting anything suspicious. It is advisable always to lock windows and doors when you leave
home, and let your neighbours know if you plan to be away for any length of time. It is also a good idea to install
deadlocks and leave your home looking 'lived in' when you go away. Most communities have Neighbourhood
Support groups and it is best to ask about these when moving into a new home.

Dealing with the Police

In New Zealand, relations with the Police are good. In part, this is because the public has clear rights and
obligations when dealing with the Police. The Police may not act arbitrarily; the public is expected to act
responsibly. The following provides a brief outline of some of the rights and obligations that apply to the Police
and private citizens.

If the Police ask you to stop...

The rule is simple - you must stop. If you are driving, you must stop and give your name, address and any other
details needed for identification. You are required to carry your driver licence at all times and will be asked to
present it. You must also give the name and details of the vehicle's owner or hirer.
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However, once you have provided this information, it is your decision whether you answer any more questions -
you do not have to. You are entitled to talk to a lawyer before you answer, or make a written or oral statement.

If the Police ask you to go with them...
You do not have to unless you agree to do so, or you are under arrest, or the next paragraph applies.

If the Police suspect you have been driving under the influence of alcohol or drugs...

The Police will ask you to undergo a compulsory roadside alcohol breath test. If this test is positive, you are
required to accompany the Police to a testing station for the purposes of giving an evidential breath test, blood
test or both.

If the Police want to search you or your home, vehicle or property...
The Police cannot conduct a search without your consent, unless the next paragraph applies.

If the Police have a search warrant, or specific statutory authority...
They must, first, tell you what this specific authority is -there is a range of search powers. Common cases include
specific powers to:

e stop a vehicle if someone in it is subject to an arrest warrant or has committed an offence punishable by
imprisonment

e search the vehicle for an offender or for criminal evidence

e search premises or a vehicle for controlled drugs.

If the Police want to take your fingerprints...
They can do so only if you agree, or if you have been formally placed under arrest.

If you are questioned by the Police, make sure that...

e The person is a Police officer - a Police officer in plain clothes must show their identification card which
includes their photograph and name.

¢ What you say to, or write for, the Police is exactly what you mean. If you have difficulties, ask for
assistance and/or an interpreter.

If you are suspected of having committed a crime, but have not been arrested, you can...

e Choose whether or not to answer any questions, or make a written or verbal statement.
e Generally, leave the Police Station when you wish. However, if you have been detained for a blood/
alcohol test, you cannot leave until this has been completed.

If you are suspected of having committed a crime, and have been arrested, you...

e Have the right to consult a lawyer without delay and in private - there should be a list of lawyers at the
Police Station. If you request advice from a lawyer included on the Police Station’s list, this initial legal
counsel is provided free of charge.

e Must give your name, address, occupation, and date and place of birth.

e Must allow the Police to take fingerprints and photographs and, in certain circumstances, conduct a
search. The Police can, for example, search for criminal evidence or for weapons or objects that could be
used in an escape. However, it is generally illegal for the Police to search a person (or their car or house)
for no other reason than the fact of their arrest.

¢ May be permitted to contact a friend or relative and request permission for them to visit you at the
Police Station. Such requests are usually granted, but can be declined on the advice of the Police officer
dealing with the investigation.

e May ask to be released on bail'. This means you are allowed to go home until you have to appear in court
on a set date to ‘face charges'. Bail is not an automatic right. There are also usually conditions attached -
such as not being allowed to leave the country. There are special rights for children and young people
aged under 17 years. The Police officer must explain their rights in a way they can clearly understand and
ensure that another adult or a lawyer is present when they make a statement.
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FIREARMS

In New Zealand it is illegal to have a gun for self-defence. All firearms and guns must be licensed and can be used
only for lawful purposes.

PROTECTION AGAINST FAMILY/DOMESTIC VIOLENCE

The New Zealand Police take family/domestic violence very seriously. Do not be afraid to ask for help. Violence
is unacceptable wherever it happens and no matter who is the victim. The Domestic Violence Act 1995 provides
protection against physical, sexual and psychological violence. Psychological violence includes the use of
intimidation, harassment, damage to property, threats of harm, and allowing a child to see or hear abuse.

'Protection orders' are provided under the Domestic Violence Act for people in ‘close personal relationships'.
These include married and unmarried couples, children and relatives, and same sex partners.

A protection order can be obtained whether or not the Police take criminal action. Help is available from a
number of agencies including the Police, Community Law Centres and Citizens Advice Bureaux. High School
counsellors are also available to assist and the Women's Refuge provides sanctuary for mothers and their children.

Paying Tax

Inland Revenue is the government department that collects taxes - it is popularly referred to as the
IRD. The New Zealand tax year is from 1 April to 31 March. Most people pay their taxes as they earn
their income. Employers deduct tax on salary and wages. Banks and other financial institutions deduct
tax on interest as it is derived. People who do not pay tax on all of their income as it is earned are
required to file tax returns at the end of the tax year (31 March) to work out their tax liability. In most
cases, Inland Revenue will send you all the material you need to file tax returns and make payment.

IRD numbers

An IRD number is a unique identifying number that you use for all your contacts with Inland Revenue
(similar to a bank account number). You will need an IRD number before you start a job or open a bank
account. Otherwise, your employer or bank will deduct the 'no declaration’ rate of tax from your
salary. This rate is much higher than the standard deduction rates and will significantly reduce the net
income you receive.

Business IRD numbers
There are different requirements for getting an IRD number for businesses:

e Sole trader - use your personal IRD number. If you don't have one, fill in an IR 595 to apply for
one.

e Partnership - use an IR 596 with the list of names and IRD numbers of each of the partners.

e« Company - use an IR 596 with a copy of the company's certificate of incorporation.

To request these forms visit Inland Revenue or freephone: 0800 257 773 (INFOexpress).
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Income Tax

Salary and wage earners

Most people who earn salary and/wages will pay the correct amount of tax during the year. There are some
people though, who need a square-up at the end of the year. If you are one of those people, or you think you
might be entitled to a tax refund, you can get a personal tax summary (PTS).

A PTS is available for salary and wage earners if you need to pay additional tax at the end of the year, or believe
you are entitled to a tax refund.

The Personal Tax Summary uses information provided to Inland Revenue by your employer(s) to preprint a PTS
with your income and deduction details for the year. If you receive a PTS you must check it for any missing or
incorrect details.

Personal Tax Summaries are issued from June onwards and anyone can request one.

IR 3 Tax Returns
You would be sent an IR 3 if you:

are self-employed

had income from a business or rental property
received income that is not taxed at source
received overseas income.

Child Support
Child Support is money paid to support children when couples are not living together or have separated. The
money is paid by the parent who is not living with the children to the person with whom the children are living.

Inland Revenue works out the amount of Child Support the paying parent must pay. The amount is worked out
each year using a formula, which takes into account the number of children to be supported and the paying
parent's income and living expenses.

Inland Revenue usually administers Child Support payments. For further information, freephone: 0800 221 221.

Contacting Inland Revenue
Complete listings of Inland Revenue's Freephone numbers and office locations are included in The White Pages as
well as the IRD website.

If you have an IRD number please have it ready when you call.

PAYE
If you earn income from salary, wages or a social security benefit, your tax will be deducted under the pay-as-
you-earn (PAYE) system. This means that the pay you get from your employer has already had tax deducted.

ACC levies
Inland Revenue is the agent for collection of the employees’ Earner Levy as part of your PAYE deductions. These
levies provide insurance cover when people suffer an accident outside of their work.

Resident Withholding Tax (RWT)
You pay Resident Withholding Tax on interest you earn from bank accounts or other investments. The bank or
investing organisation deducts this when they credit interest to your account.

You need to provide your IRD number and choose the correct rate of tax for your income level.

Companies may also deduct withholding tax from dividends paid to shareholders.
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Family Assistance

Family Assistance is financial help for low- to middle-income families with children who are 18 years or younger
who are not financially independent. It is not a benefit but recognition that not everyone can comfortably afford
all the costs of bringing up a family.

To be able to receive Family Assistance you must either:

o be a New Zealand resident and have been in New Zealand continuously for at least 12 months at any
time. You need to be a tax resident and be resident in New Zealand when you apply for your payments
e be caring for a child who is both resident and living in New Zealand.

If you and your children are in New Zealand unlawfully or hold only a temporary permit or visa, then for Family
Assistance purposes, you are not considered a New Zealand resident.

If you recently arrived in New Zealand and meet the residence conditions, you will need to attach a copy of your
residence permit to your application for Family Assistance.

How much you can get depends on:

¢ how many children 18 years or younger you have living with you
¢ how much you and your partner earn (your total family income)
e where you get your income from.

Inland Revenue pays Family Assistance to families whose main income is from working. It can be paid either
fortnightly or as a lump sum after the end of the tax year (31 March).

If your only income is from an income-tested benefit, Work and Income pay any entitlement to you as part of
your benefit.

Student Loans

The Student Loan Scheme is available to students studying at tertiary level (after secondary school). This helps
towards the cost of studies and books.

The three organisations involved in the Student Loan Scheme are:

e the Ministry of Education, which advises the Government about student loan policies

e Work and Income (a service of the Ministry of Social Development), which processes loan applications and
manages student loan accounts in the year the money is borrowed

¢ Inland Revenue, which collects student loan repayments when you start to earn over the repayment
threshold.

To get a student loan you need to be studying at a tertiary institution, and be in a programme approved by the
Minister of Education. You must also be 18 years or older (if you are under 18 years, you need a parent's consent).
You need to be a New Zealand citizen, a permanent resident, or a refugee entitled to live in New Zealand
indefinitely.

The amount you get depends on:

how much your fees are

whether you are studying full or part-time

the duration of your study programme

whether you receive a student allowance (for living costs)
whether you or your partner get a benefit.
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A student loan has four parts:

compulsory fees
course-related costs
living costs

a $50 administration fee.

A student loan is a debt and you must:

pay back any money you borrow, including interest, which is currently 7%. If you decide to take out a
student loan, it is wise to borrow only the amount you need for your studies

start repaying your loan at the rate of 10 cents per dollar earned over $16,588. If you think you will earn
more than this from your main job between 1 April 2006 and 31 March 2007, you must tell your employer
you have a student loan and use the M SL tax code.

You can save money by making voluntary payments at any time and for any amount. You can do this even if you
are earning under the repayment threshold, or you can simply make additional repayments above the amount you
are required to pay.

By paying your loan off faster you can save yourself a lot of money in interest.
You may be eligible to have your student loan interest for the year cancelled/written-off if:

you are a New Zealand tax resident, and

_ a full-time, full-year student (that is, studying for a minimum of 32 weeks and your
course is equivalent to at least 80% of full-time study).

- a part-time or part-year student earning $26,799 or less in the tax year 1 April 2006 to 31
March 2007.

you are going overseas for more than three months and will not be:

_ having repayment deductions made from any of your income in New Zealand, and/or
_ making any interim repayments.

You must let Inland Revenue know before you leave. The IRD will need a contact address, either overseas or in
New Zealand, so it can send you notices and statements.

GOVERNMENT WEBSITES / FREEPHONES

New Zealand Government
Official gateway to New Zealand Government online.

Accident Compensation Corporation
Provides information on accident insurance scheme payments.
Freephone: 0800 222 776

Beehive.govt.nz
Updates on Government news and policies.

Ministry of Justice
Comprehensive information on the structure of New Zealand's judicial and courts system.
Also available is a good outline of the New Zealand legal system.

Elections NZ

Information on registering to vote.
Freephone: 0800 367 656 (0800 ENROLNOW)
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e Guide to New Zealand's parliamentary system

e Work and Income
Information on Family and Income Support. Freephone: 0800 559 009

¢ Inland Revenue
Detailed information about tax and social policy, and online access to booklets, returns, forms,
newsletters and public rulings, and the many other services offered.

Calls within New Zealand

Personal tax enquiries: 0800 227 774

(includes getting an IRD number and information on refunds and rebates)
Family Assistance: 0800 227 773

Business tax enquiries: 0800 377 774

Goods and Services Tax (GST): 0800 377 776

Student loan enquiries: 0800 377 778

Child Support: 0800 221 221

Automated stationery service: 0800 257 773

Calling from overseas
The numbers below include dialling codes for New Zealand, but not the international access prefix,
because this varies from country to country.

All business, student loan and personal customers
All enquiries: +64 4 801 9973

Child Support
All enquiries +64 9 368 5695
If you have an IRD number please have it ready when you call.

e Legal Services Agency
Government-funded agency providing legal aid.

e Land Transport New Zealand
Allocates government funding for land transport and promotes land transport sustainability and safety.
Website includes information on New Zealand's land transport system, driver licensing, road rules and
private vehicle imports.
Freephone: 0800 822 422 for licensing enquiries or 0800 699 000 for general road safety information.

e New Zealand Police
General information, including safety tips, crime statistics and
Police recruiting.

Free from any phone, including cell phones: 111 in an emergency
In non-urgent situations, contact the nearest Police Station listed
in The White Pages.

For information on traffic incidents,
*555 can be dialled from a mobile phone.

e Neighbourhood Support
Community-based crime prevention programmes.

e Victim Support
Counseling support services.

Freephone: 0800 842 846 (0800 VICTIM)
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GENERAL WEBSITES

e Local Government New Zealand
For information on New Zealand's local government and links to your council. For local listings refer to
the ‘Government Services' page in The White Pages.

e Community Law Centres
Local listings in The White Pages.

e Justices of the Peace
Look in the Yellow Pages.

e Consumers Institute of New Zealand
Up-to-date guide on consumer rights and prices of goods in New Zealand.

The Treaty of Waitangi
WHAT IS THE TREATY?

The Treaty of Waitangi is an agreement between Maori hapu (subtribes of Maori people) and the New Zealand
Government.

The Treaty of Waitangi:

was signed on the 6th of February 1840 at Waitangi

was signed by Maori chiefs and representatives of the British Crown

is a starting place of discussion for Maori and Government

safeguards the development of Maori culture, resources and way of life

maintains Maori as the ancestral people of Aotearoa (the Maori name for New Zealand).

WHO ARE MAORI?

Maori are a tribal people indigenous to Aotearoa New Zealand and make up approximately 16% of the total
population.

Maori societal structure is composed of basically three levels: the individual whanau or family, which is
connected to the hapu or subtribe, which in turn is connected to the iwi or main tribe and then back to the
ancestral waka or canoe.

Hapu and iwi connection is important to Maori as it:

is a source of Maori identity

confirms family relationships

connects Maori with the land

is the traditional base of decision-making
is the heart of Maori culture.

THE TREATY OF WAITANGI AND IMMIGRATION IN 1840

The Treaty is recognised as the first immigration agreement between Maori and Pakeha (European settlers). The
Treaty originally allowed settlers to emigrate peacefully to New Zealand under the British flag.

The Treaty was important, firstly, to control the thousands of future emigrants to Aotearoa New Zealand, and
secondly, to protect the rights of Maori people. The benefits to both parties were clear - settlement rights for
Pakeha and the natural right of the tangata whenua (the people of the land) would be respected and affirmed.
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THE TREATY OF WAITANGI AND IMMIGRATION IN THE 21ST CENTURY

When you come to live in Aotearoa New Zealand, it will be useful for you to know about the Treaty, as it will
help you to:

e understand the nature of society within Aotearoa New Zealand
¢ realise the significance of the Treaty within every aspect of life in Aotearoa New Zealand.

WHAT THE TREATY SAYS
The Treaty of Waitangi was written in Maori and English. The Government has established three main points:

e Article One
Government makes law.
e Article Two
Maori resources and way of life are protected.
e Article Three
The basic rights of all people within Aotearoa New Zealand are protected.

However, the English and Maori text are not an exact translation of each other. Also, it was only the Maori
version of the Treaty that was signed by most Maori signatories.

Article The First

The Chiefs of the Confederation of the United Tribes of New Zealand, and the separate and Independent Chiefs
who have not become members of the Confederation, cede to Her Majesty the Queen of England, absolutely and
without reservation, all the rights and powers of sovereignty which the said Confederation or Individual Chiefs
respectively exercise or possess, or may be supposed to exercise or possess over their respective territories as the
sole Sovereigns thereof.

Article The Second

Her Majesty, the Queen of England, confirms and guarantees to the Chiefs and Tribes of New Zealand, and to the
respective families and individuals thereof the full, exclusive and undisturbed possession of their lands and
estates, forests, fisheries, and other properties which they may collectively or individually possess, so long as it is
their wish and desire to retain the same in their possession; but the Chiefs of the United Tribes and the Individual
Chiefs yield to Her Majesty the exclusive right of pre-emption over such lands as the proprietors thereof may be
disposed to alienate, at such prices as may be agreed upon between the respective proprietors and persons
appointed by Her Majesty to treat with them in that behalf.

Article The Third
In consideration thereof Her Majesty, the Queen of England, extends to the Natives of New Zealand Her Royal
protection and imparts to them all the rights and privileges of British subjects.

W. Hobson
Consul and Lieutenant-Governor

Now, therefore, we the Chiefs of the Confederation of the United Tribes of New Zealand, being assembled in
congress at Victoria, in Waitangi, and we the separate and Independent Chiefs of New Zealand, claiming
authority over the Tribes and territories which are specified after our respective names, having being made fully
to understand the provisions of the foregoing Treaty, accept and enter into the same in the full spirit and
meaning thereof; in witness of which we have attached our signatures or marks at the places and the dates
respectively specified.
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THE TREATY TODAY

The New Zealand Government has been responsible for all immigration matters from 1852 until today. It
recognises that the Treaty is a 'living’ agreement which must grow and develop with time. Therefore, it has
formed 'principles’ to aid and help in furthering the understanding of the Treaty. This means that when the
Government deals with Maori, they must act with regard to the following principles: the principle of government
(the Government has the right to govern and to make laws); the principle of self-management (iwi Maori have
the right to organise themselves, and, under the law to control the resources they own); the principle of
equality (all New Zealanders are equal under the law); the principle of reasonable co-operation (the Crown
must act reasonably and in good faith towards its Treaty partner); the principle of redress (the Crown is
responsible for providing effective processes for the resolution of grievances in the expectation that
reconciliation can occur).

Maori political demonstration has kept the Treaty debate alive. Although it has been a struggle for the political
demonstrators, and the following generation, we are now beginning to see the rewards within mainstream
society. And even though the gap between Maori and the Government in relation to the Treaty continues, it is
through the valid efforts of many people that the dialogue has truly begun.

THE TREATY AND EMPLOYMENT

When looking for work in mainstream employment, you may (in addition to relevant experience and
qualifications) also find knowledge of the Treaty of Waitangi useful when:

working alongside Maori

working on issues that affect Maori

Maori protocol is recognised within your workplace

Maori health, economics and politics are points for discussion
applying for a job, especially in the public service.

In most cases, showing some regard for the Treaty relationship in employment is encouraged.
THE TREATY AND EDUCATION

Te reo Maori (the Maori language) is an important aspect of the education system and society within Aotearoa
New Zealand. Although English is primarily spoken, it is highly likely your children will be exposed to Maori
language, culture and customs while attending schools in Aotearoa New Zealand. However, the levels of
awareness regarding Maori culture will vary from place to place, so it is important that you anticipate Maori
language, culture, and its values in the education system.

An alternative to mainstream education is ‘immersion’. This uses the Maori language as the primary source of
communication, and is available through Kohanga Reo (similar to Kindergarten, but taught in Maori language and
immersed in Maori culture), Kura Kaupapa (Maori secondary school), and Whare Wananga (tertiary education in
Maori).

This option is favoured by over 10% of the current population within Aotearoa New Zealand today.

OTHER TREATY AND MAORI RESOURCES

e New Zealand/Maori history
To view Maori treasures and learn more of Maori culture and history, visit New Zealand's national
museum, Te Papa Tongarewa/Our Place, in Wellington.

e Maori claims
Contact The Waitangi Tribunal Information Service
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e Maori and Government
Contact Te Puni Kokiri
(Ministry of Maori Development)
for the latest information on Maori issues.

e Maori Television
Something for all age groups from children's programming to news, sport and documentaries - mostly
broadcast in te reo Maori (the Maori language).

The following websites are worth visiting if you require further information on the Treaty of Waitangi and the
past and present history of Aotearoa New Zealand:

e New Zealand Government Online
Official government portal; provides comprehensive information on Maori culture, history and society.

e Ministry of Maori Development
Run by the Ministry of Maori Affairs; provides comprehensive information on Maori issues.

e National Library
Information on Maori holdings in New Zealand's national library.

e Te Papa
Information on Maori treasures held in the national museum, Te Papa.

e National Archives
Information on the Maori holdings in the New Zealand national archives.

e New Zealand History
Popular guide to New Zealand history and culture.

e Waitangi Treaty Grounds
Specialist site dealing with the Treaty of Waitangi.

o New Zealand Encyclopaedia
Online encyclopaedia of New Zealand.

e Maori.org.nz
Maori website providing links to iwi organisations.

e Maori Language Commission
Bi-lingual Maori Language Commission site.
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Settling In

BEFORE YOU LEAVE

Bank accounts and credit cards
Your present bank should be able to help you set up a bank account in New Zealand before you leave, so that you
can make credit card and other withdrawals when you arrive.

Documents, credit references and driver licences
Your first few days in New Zealand are more likely to be easy and problem-free if you arrive with the following
documents:

unabridged birth certificates (must mention parents’ names)

marriage certificates

academic qualifications and academic course transcripts

references from previous employers (on company letterhead, dated and signed; must mention the
position and the period of time you were employed for)

curriculum vitae

e credit references

e an international driver licence or permit

All documents should be originals (not copies). If documents are not in English they should be accompanied by a
certified translation.

Plan what to wear
The weather is changeable, so bring a range of clothes and do not forget to include a raincoat. Remember,
seasons are the reverse of those in the northern hemisphere.

Money requirements when you first arrive
If possible, arrive with some New Zealand money in mixed denominations (55, $10 and $20 notes; $50 and $100
notes are unusual), as traveller's cheques may not be accepted for small purchases.

Mail

If you are expecting mail to arrive for you in New Zealand, but you do not have a permanent address, then New
Zealand Post can set up a ‘private box' or 'private bag' at a post office in the city or town in which you plan to
stay. Many organisations, such as banks, will accept a post office box or private bag as your official address.

Internet
New Zealand has a high rate of Internet use, with nearly 60% of households having access to the Internet.
Internet cafes and other Internet services are also common.

Bringing your belongings

The New Zealand Customs Service pamphlet, Advice on Importing Goods into New Zealand, provides full
information about importing goods into New Zealand. The pamphlet is available from New Zealand immigration,
diplomatic and trade offices or you can email.

Televisions, computers and other electrical goods

Most people do not bring items such as televisions, telephones, computers and other electrical goods, since most
foreign electrical appliances do not work here. New Zealand's power system is 240 volts and 50 cycles per second,
and plugs have two or three narrow pins.
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Brand/Item

Hewlett-Packard

Pavilion Computer Package Deal
(includes 17" monitor, a good level of software,
80GB hard drive and 256MB RAM + printer)
Fisher & Paykel

5.5kg Top Load Washing Machine
Samsung

Vacuum Cleaner

Vidal Sassoon

Hair Dryer

Fisher & Paykel

Electronic Dishwasher

Fisher & Paykel

3.5kg Manual Dryer

Doro

Basic Corded Phone

Panasonic

Mini Stereo System

AWA

29" CTV Television

Panasonic

DVD Player

Source: Noel Leeming, July 2006

Pets
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Price

$1,799.99
$799.99
$139.99
$39.99
$899.99
$499.99
$29.99
$299.99
$599.99

$179.99

You may need to plan six months ahead if you wish to bring your domestic pets into the country. For full
information, contact the Import Management Office of the Ministry of Agriculture and Forestry (MAF). Telephone:

+64 4 498 9264, Fax: +64 4 474 4132.

The Automobile Association

The New Zealand Automobile Association has reciprocal benefits, but you will need to produce your membership
card. Membership can also be transferred before you leave for New Zealand or after you arrive. For New Zealand

membership, freephone: 0800 500 444.

WHEN YOU ARRIVE

Customs declarations: Plant and animal materials

New Zealand has strict laws to protect its agricultural industries from imported pests and diseases. If you bring in
items such as food and plants, these must be declared to MAF officials. Making an incorrect declaration may
result in an instant fine of $200. For more serious breaches, such as illegally importing plants, animal materials
and foodstuffs, you can be fined up to $100,000 and/or 5 years in prison. Items that need to be declared include:

equipment used with animals

biological specimens.

food, and the products and ingredients used for preparing food
plants and parts of plants (alive or dead), including cane, straw and rattan
animals (alive or dead), or products from animals

camping gear, golf clubs, hiking boots, shoes, equestrian equipment and used bicycles

If you are in doubt about any items, declare them. There is no penalty for declaring items that cannot be brought

into New Zealand.

Like other countries, New Zealand has strict security concerning drugs, firearms and other dangerous goods. For

more information visit: Protect New Zealand.
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Money exchange
Most New Zealand banks have branches at international airports with comprehensive foreign exchange facilities.

Maps, city guides, accommodation:
Free accommodation brochures, maps and city guides are available from self-service information booths. Hotel
and motel bookings can also be made by freephone from the airport.

Transport

You can get to the central city by taxi, airport bus or a fixed-price 'shuttle’ van that will drop you off at your
destination. Taxis have reliable meters that calculate the fares - bargaining and tipping are not practiced. The
taxi driver can estimate the likely cost for you. Airport buses and shuttle vans are significantly cheaper and just
as reliable.

All cities have bus and taxi services. Only Wellington has an extensive commuter train system; there are no
underground rail networks.

Information Centres
Free information on accommodation, transport, food, tourist attractions and entertainment is available from
Information Centres. These are identified by a prominent ‘i’ logo.

Food
A good range of fresh food is available from local supermarkets, and moderately priced cafes and restaurants are
plentiful. Motels also have cooking facilities where you can make your own meals.

Sample food prices

Item Quantity  Price Orange juice 2L $4.99
Oranges 1kg $3.99 Beer 6 pack $11.99
Apples 2kg $3.49 Wine 750ml $8.99
Bananas small $2.45 Premium beef mince 1kg $14.99
prepack Steak, scotch fillet 1kg $23.99
Carrots 1kg $1.99 Fresh fish fillets, hoki  1kg $14.95
Lettuce 1 head $1.49 Frozen fish 360g $6.91
Cauliflower 1 head $1.49 Lamb chops 4 pack $8.90
Flour 1.5kg $2.29 Pork chops 1kg $14.99
Sugar 1.5kg $2.45 Sausages pack of 10 $6.99
Pasta (spaghetti) 500g $1.29 Canola oil 500ml $3.19
Rice 1kg $1.69 Toilet paper 4 rolls $3.44
Sliced brown bread 1 pack $3.10 Bleach 1.25L $2.25
Butter 500g $2.43 Washing machine soap 1Kk $4.97
Margarine 500g $2.62 powder g )
Eggs 12 eggs $4.49 Detergent 750ml $3.01
Honey 250g $3.49 Dishwashing liquid 900ml $3.08
Potatoes 10kg $7.99 Paper towels 2 pack $3.13
Milk 2L $3.15 Hand soap (liquid) 500ml $3.39
Cheese 500g $7.12 Cat litter 3L $2.19
Canned spaghetti 300g $1.29 Cat biscuits 1kg $3.99
Coco Pops 450g $5.60 Rubbish bags 5 pack $4.99
Potato chips (crisps) 190g $2.29 Toothpaste 120g $2.49
Biscuits 200g $2.71
Water crackers 125g $1.79 Source: Pack’n’Save, January 2007.
Nescafé coffee 100g $4.86
Robert Harris ground Petrol 91 Octane 1L $1.39
coffee 200g 38.98 96 Octane 1L $1.44
Tea bags 100 bags $4.20
Coca Cola 2.25L $2.30
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Tipping

New Zealanders do not generally follow the custom of giving a tip to waiters, porters and other service people.
However, tipping is appropriate in the more expensive restaurants and hotels - particularly if you have received
unusually good service. A tip of between five and ten percent of the total bill is appropriate.

Water
All New Zealand tap water is safe to drink and most is of very high quality.

Shopping

Shops and supermarkets are similar to those in most Western countries. New Zealanders use the word 'dairy’ to
refer to small local shops that sell ice creams, sweets, newspapers, magazines and some basic grocery items, and
the word 'superette’ to refer to small local supermarkets.

Most shops are open during working hours, usually 9:00am to 5:30pm from Monday to Saturday. Late Thursday and
Friday night and Sunday shopping is also common. Many supermarkets are open until 9:00pm, and some stay open
for 24 hours, seven days a week. Some shops, such as takeaway food outlets and those attached to petrol
stations, are also open for extended hours.

Getting help with speaking English

If you need help in learning English, your local Citizens Advice Bureau (CAB) is a good place to start. CAB staff are
trained in assisting new migrants and will be able to refer you to local ESOL training organisations, colleges and
schools that can provide the type of tuition you require. Local CAB offices are listed under CITIZENS ADVICE
BUREAU (INC) in The White Pages.

The Tertiary Education Commission also produces an English for Migrants Course Information. You can obtain
this by calling free on: 0800 832 463 (0800 TEC INFO) or download it from the website.

National Association of ESOL Home Tutor Schemes runs one-to-one ESOL teaching at home, social English groups,
special focus groups for learning skills such as driver licence theory and social events.

New Zealand Correspondence School
Provides ESOL correspondence courses at beginner, intermediate and advanced levels.

Telephones

Public telephone booths are usually located in town centres and suburban shopping areas. Very few are coin-
operated and most require pre-purchased phone cards. These are available in a range of values from $5 to $100
and can be purchased from most supermarkets, newsagents, dairies and other shops. If you cannot find a number,
the Directory Service (dial 018) can help.

Time
All parts of New Zealand operate in the same time zone.

Banking

Opening a bank account

Opening a bank account is easy - you do not need to be a resident of New Zealand, or to provide references. Most
banks will have an account operating for you within ten days, and often much sooner. To find a bank, look under
'‘Banks' in the Yellow Pages. You will need to give the bank a permanent address, either residential or a post
office box or private bag. A hotel or motel address is not acceptable.

If you want to open a cheque account, the bank will need identification, such as your passport or driver licence,
and a deposit - usually about $200. When paying by cheque, it is normal to show identification such as a driver
licence, credit card or passport.

If you earn income, you will need to give the bank an IRD number. To get an IRD number, contact Inland Revenue
(IRD), freephone: 0800 227 774.
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Bank hours
Banks are normally open from 9:00am to 4:30pm, Monday to Friday. ATMs (Automatic Teller Machines) operate 24
hours a day.

Bank services

In addition to cheque and savings accounts and foreign exchange services, New Zealand banks offer a range of
services that include personal loans, home loans, insurance, investment, credit cards, and property and business
finance. Foreign exchange services are particularly efficient.

Bank fees

Most banks charge a fee for every transaction made, including ATM transactions, cheques and savings
withdrawals. Fees for ATM and EFTPOS (Electronic Funds Transfer at Point of Sale) transactions are normally 15
to 50 cents; 50 cents to $1.25 can be charged for cheque transactions or when dealing with a bank teller in
person.

Migrant services
Some major banks offer special services for new migrants, and have multilingual staff who can help with advice
and information.

Safe custody
Deposit boxes for the secure storage of personal valuables, such as jewellery and financial and legal papers, are
available at most banks for a modest fee.

Getting Around

Public transport
New Zealand has good air, train and bus links, and all services are listed in the Yellow Pages. Schedules are
available at most Information Centres.

Driving

Driving in New Zealand is usually easy. Roads are good and by international standards traffic volumes are light.
However, city traffic can be heavy during 'rush hours'. Heavy congestion occurs on the Auckland motorway
network and to a lesser degree on some arterials serving the other main centres. Speeding and drunk driving both
incur heavy penalties. Most 'State Highways' throughout the country are not large by overseas standards - many
have only two lanes. Rural roads require special care, because many are winding and some have a gravel or
'metalled’ surface.

Driver licences

All drivers need a driver licence. You can be fined if you do not have your licence when stopped by the Police.
Always carry your licence with you when you drive. If you have a driver licence in your home country, or an
international driving permit or driver licence, you can drive in New Zealand for up to one year. If you are
planning to stay and drive in New Zealand for more than one year, you will need to apply for a New Zealand
driver licence as soon as possible after your arrival. This involves a driving theory and practical test and an eye
sight examination.

Driving rules
The road code in New Zealand is similar to that in most Western countries, but there are a few important
features that need to be noted in advance of your arrival.

Keep left
New Zealanders drive on the left side of the road. This is easy to forget when you first arrive, as old habits die
hard, but such lapses can be fatal. Keep left at all times.

Speed limits
Speed limit signs show the maximum speed you can travel. At times, you may need to drive at a lesser speed due
to road or weather conditions.
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Towns and cities: 50 kilometres per hour
Open road: 100 kilometres per hour
Limited Speed Zone (LSZ): 50 kilometres per hour in bad conditions; 100 kilometres per hour in good conditions.

Give way rules
Give way to all traffic crossing or approaching from your right. If you are:

e at a'Give Way' sign, be ready to stop and give way to all traffic

e at a’'Stop' sign, stop completely and then give way to all traffic

going straight ahead, give way to all vehicles coming straight through from your right unless they are on a
Give Way or Stop sign

e turning, give way to all vehicles not turning

e turning left, give way to vehicles coming towards you that are turning right

e turning right, give way to vehicles on your right that are turning right

¢ leaving the path of the centre line while turning, give way to vehicles following the centre line.
Parking

You are not allowed to park on or beside a yellow line, or within six metres of an intersection or a pedestrian
crossing. You are also not allowed to park or stop on the right hand side of the road except in a one-way street.

Parking signs with red writing on a white background apply at all times.

Parking signs with white writing on a blue background only apply on certain days and times, for example, Monday
to Saturday, 8:00 am to 6:00 pm. Read the sign carefully as it will state when the rules apply.

Restrictions do not apply on Sundays and public holidays.

Safety belts
All people in a car (in the front and rear seats) must wear safety belts at all times.

Children in cars

If you are driving a car, you are responsible for ensuring that all children under five years old are restrained in an
approved child seat. The only exception is when you are travelling in a taxi. If the taxi has no restraint available,
the child must sit in the back seat.

Safety helmets

Safety helmets are compulsory for all cyclists and motorcyclists. This includes passengers and children being
carried on bicycles. The helmets must conform to the New Zealand Standard and be securely fastened. Approved
safety helmets can be bought from cycle shops. A fine of $55 is imposed if a cyclist is caught cycling without a
helmet.

Drink driving rules

If you drink, don't drive. Drinking more than the legal limit and then driving is a very serious offence. The Police
can test any driver for alcohol at any time. If you are convicted of driving while over the legal limit, you will
automatically lose your licence and be fined or imprisoned.

For more information contact:
The Land Transport New Zealand on freephone: 0800 669 000.

General information
A handy guide to New Zealand's road rules designed especially for new residents is available in Chinese,
Japanese, Korean, Fijian, Samoan, Hindi and Malay.

For a copy in your preferred language:
Freephone: 0800 669 000 or visit Land Transport New Zealand

Copies of the New Zealand Road Code can also be purchased from most bookshops and stationery outlets.
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Highlights for New Migrants

Natural beauty and National Parks

New Zealand has many wilderness areas, including National Parks in Fiordland, Mt Cook, Tongariro and
elsewhere, that attract tourists from around the world. Exploring these wilderness reserves is a great way to get
a feel for the dramatic scenic contrasts and unique outdoor opportunities New Zealand offers. More information
is available from:

The Department of Conservation is responsible for maintaining the walking tracks and huts in the National Parks.

New Zealand's Information Network is a general tourism website. National Parks are listed under Top Resources'
in the left hand menu bar.

Tourism New Zealand website features many of the country's famous natural attractions and activities.

Visitor Information Center Directory Provides a national directory of Visitor Information Centres. These centres
usually provide information on a regional basis.

Arts, culture, festivals and entertainment
New Zealand has a thriving cultural life, with a unique mix of European, Maori, Polynesian, Asian and,
increasingly, other traditions.

Some of its orchestras and dance companies are internationally regarded - of particular note are the New Zealand
Symphony and Auckland Philharmonic Orchestras, Royal New Zealand Ballet and Black Grace Dance Company.
There are also numerous lesser-known professional theatre, dance and opera companies. Theatre is strong in the
main centres - particularly Wellington and Christchurch - and offers a stimulating mix of local and overseas
productions. The local film industry is vibrant - its famous exports include the Lord of the Rings trilogy, Whale
Rider, Once Were Warriors and The Piano. Overseas artists and exhibitions also tour regularly.

Several centres hold International Arts Festivals featuring a wide range of local and international artists. The
most well-known is probably the International Festival of the Arts which is held in Wellington every two years and
attracts a stellar cast of international artists. Similarly, Opera in the Park concerts have become hugely popular,
with many centres lending their own interpretation to these events.

Maori cultural traditions receive strong support from both the Maori community and the general public. There has
in recent years been a dramatic revival in all Maori art forms, from carving and weaving to traditional dance.
Kapa Haka - a range of performing arts that includes haka, waiata, and poi dancing - enjoys enormous cross-
cultural support. Regional and national competitions in these performing arts are a dominant feature of
contemporary cultural life.

Wine and food

New Zealand has world-class wines, and a distinctive Pacific Rim cuisine that combines Asian and European
influences, using the best local produce. High-quality wine and food are not just the preserve of the wealthy but
are available to everyone. This is partly a reflection of New Zealand's lack of a formal class system, and the fact
that the cost of eating out is low by international standards. Most New Zealanders eat out regularly and the
restaurant trade has boomed in recent years. There are, for example, over 300 restaurants and cafes in central
Wellington, which now has more restaurants per capita than any city in the world.

Becoming a New Zealander

Maori culture

Maori people have a distinctive culture, much of which is based around the marae - the meeting place of an iwi
(tribe) or hapu (subtribe). The word marae refers to the open ground in front of a wharenui (meeting house),
although the word is sometimes used to refer simultaneously to the wharenui, the open space and other
communal facilities.
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The marae is a spiritual place where the dead are mourned, guests are housed, weddings are held, reunions are
celebrated, and matters of importance to the community are discussed. Each iwi has a number of marae in its
rohe (tribal area). In addition, there are also urban marae - set up as increasing numbers of Maori people migrate
to urban areas. Urban marae typically serve as community centres for people from a number of iwi, and they
have modern as well as traditional carvings and decorations. If you visit a marae with a group on a formal
occasion, you will receive a ceremonial welcome. The ceremony will differ according to the kawa (protocol) of
the iwi.

Languages

English

All New Zealanders speak English and many speak no other language, so it is essential that you can speak English
well if you are to settle easily. It may take time to get used to the New Zealand accent, so you may have to ask
people to talk more slowly, and to repeat what they have said. Do not be shy about this; most people will be
intrigued by your interest and happy to help.

Maori

New Zealand Maori, the indigenous language of New Zealand, is spoken by about 50,000 Maori people and a small
number of Europeans. Interest in promoting Maori language (te reo) has increased dramatically over the last 20
years. It is commonly heard on the marae and in rural areas where Maori people predominate. Maori language is
also taught in schools and universities.

Becoming a citizen

New Zealand citizenship gives you the same rights as people born in New Zealand, including the right to have a
New Zealand passport. Contact the Department of Internal Affairs for more information or freephone: 0800 22 51
51.

Getting to Know Us

Social values

New Zealanders have a very similar way of life and share values common to most Western countries, but there
are some special features. We are passionate about sport, and have a firm belief in social equality. The social
welfare system prevents extreme poverty, and the nation has neither a strong class system nor major social
tensions. Differences between high and low-income people are not pronounced. Some minor ethnic tensions
exist, but are low by international standards, and goodwill between races is usually evident.

Informality and friendliness

Forms of address

New Zealanders dislike formality and people tend to see each other as ‘equals’. Neighbours and people in the
workplace are normally on first-name terms.

However, it is still quite common to speak more formally to people in authority. For example, a doctor might be
called 'Doctor Smith’ rather than 'Mary' or 'Bill'. It is also, of course, standard to address Police as ‘Constable’ or
‘Officer’. However, this title is normally used only when addressing a doctor or Police Officer in his or her
professional capacity.

It is also standard to address all correspondence, and particularly job applications, formally to Mr. or Ms. or Mrs.
Smith. However, old-fashioned greetings such as 'Honourable Sir', 'Esteemed Editor' and closing phrases such as 'l
remain your humble servant’ will be regarded with derision.

Social relations at work

New Zealanders dislike stuffiness and needless formality, and this attitude is evident in the workplace. Most
companies are small, with between five and ten employees. In this context, formality is unworkable and
managers and business owners usually treat their staff as they would friends. Although relations are inevitably
more structured in large organisations, informality and friendliness are still generally the rule.

Relations between the sexes are egalitarian. Requests from male staff for their female colleagues to 'get a cup of
tea’ or 'wash the dishes', and patronising or sexually motivated remarks about women or girls, are not acceptable.
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However, old-fashioned courtesies such as opening doors for female colleagues, although no longer standard, are
still generally appreciated.

Informality and friendliness also extend to social occasions, and it is common for management to socialise with
their staff on equal terms. Particularly in small firms, this often extends to entertainment at the manager's or
owner's home - often barbeque get-togethers held in the summer months. A standard and rather charming
feature of working life in New Zealand is 'Friday Fives', which generally involves management and staff sharing
drinks together in the office after close of work on Friday.

Everyday behaviour

Many New Zealanders praise new migrants for their good manners and politeness, and you will probably find that
New Zealanders are mostly similar to people everywhere when it comes to the types of behaviour they like and
dislike. For example, they like people to wait their turn in queues, to ask if it is acceptable to smoke, and not to
make uninvited sexual advances. When walking down pavements, it is normal to keep left so that people do not
have to dodge each other - it is considered rude for groups of people to take up most of the pavement width
when walking together. It is not considered polite to spit in the street, or to blow your nose on to the pavement.
Littering is also frowned upon and can incur fines or other penalties.

All types of personal violence are frowned upon. For example, it is increasingly considered unacceptable to
smack or otherwise physically discipline children, and more serious instances of family violence are criminal
offences.

Life and Leisure

Sports

New Zealand's national sport is rugby. However, New Zealanders also participate in a full range of other sporting
activities - often with considerable success at international level. Sports hold a high profile in our education
system and patterns established in early life tend to continue well into adulthood. Most adults actively
participate in at least one team or individual sport, and veteran’s teams catering for players forty years and older
are a standard feature of the sporting scene. As with all aspects of New Zealand's social life, a key feature of this
and other sporting activities is their accessibility. Almost 15% of New Zealand families own their own boat, and
the number of golf courses per capita is the highest in the world. By international standards, club costs are very
low and membership is generally open.

Outdoor activities: the wilderness and the sea

Getting away from the crowds is never a problem, and the freedom and safety New Zealanders enjoy in their
outdoor pursuits is one of the distinct advantages of life here. Even those living in the major centres are often
within less than a twenty-minute drive of open and unspoilt countryside. As a result, many New Zealanders spend
their weekends and holidays in the outdoors. Even on weekends, a walk on a lonely beach, alone with the sea and
surf, is an option available to most urban residents.

Fishing

Fishing is New Zealand's most popular sport with 25% of New Zealanders fishing regularly. New Zealand is reputed
to have the best trout fishing in the world. There are no private waters and the licence fee is modest. Fishing
regulations are strictly observed and trout fishermen are noted for their sporting ethic.

There is no licence fee for sea fishing, but strict regulations apply to fishing methods, maximum catches, fishing
seasons and prohibited areas. Specific rules also apply to gathering shellfish. It is forbidden to sell or trade your
catch. Breaking the fishing regulations, including those governing the collection of wild shellfish, is totally
unacceptable and can result in heavy fines and even imprisonment.

For more information about fresh water fishing, contact the local office of Fish and Game New Zealand, or a
sporting goods shop. For information on sea fishing rules, contact the Ministry of Fisheries, on Freephone: 0800
478 537 (0800 4 RULES).

Dinner parties and social events
At dinner parties, it is customary for guests to bring a bottle of wine. It is also quite common, but not obligatory,
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to ask 'ls there anything | can bring? Often, the hosts will decline the offer, but sometimes they will suggest that
you bring pre-dinner snacks, a salad, a dessert or perhaps after-dinner mints. Sometimes guests will be asked to
'bring a plate'. This is a local phrase that means 'bring some food'. It does not mean that you give a plate to the
hosts. If you are asked to 'bring a plate’, it is best to ask what sort of food is expected, since this will vary
depending on the event.

Parties and the 'do’

If someone says "We're having a 'do’, and hope you can come”, this means you are invited to a party. If it is a 'do’
for your workplace, then it is customary for the management to supply food and drink. If it is a party organised
by a club or a group of friends, then it is likely that everyone will bring a share of the food and drink, or will ‘chip
in' (contribute their share to pay for it). If you are unsure what is expected, do ask - New Zealand customs are
very flexible, so 'the locals’ often have to ask questions as well.

Weddings
New Zealand weddings are generally less formal than in other Western countries, but this is not always the case.
If you are unsure what to expect, do not be afraid to ask.

Funerals

New migrants are often startled by the informality of some New Zealand funerals. Personalised funerals designed
in line with family wishes, and which follow no particular liturgy, have become increasingly popular. Solemnity
and grieving is often combined with ‘celebrating the life’ of the deceased, and lighter moments are now a feature
of most funerals. Formal dress is not obligatory and semi-formal dress is increasingly common. An important
exception to this pattern is the tangi, the traditional Maori funeral. These are solemn rituals, at which marae
protocol is strictly observed.

::ud;g:land celebrates 11 public holidays a year, on days of national, religious or cultural significance. The
public holidays are:

Holiday Date

1. Christmas Day 25 December

2. Boxing Day 26 December

3. New Year's Day 1 January

4, 2 January 2 January

5. Waitangi Day 6 February marking the signing of the Treaty of Waitangi

6. Good Friday The Friday before Easter, which usually falls in late March or early April

7. Easter Monday The Monday after Easter

8. Anzac Day 25 April - A national day of remembrance that honours the nation's war dead

9. Queen’'s Birthday The Monday after the first weekend in June

10. Labour Day The last Monday in October celebrating the introduction of the 8-hour working
day

11. Anniversary Day The Anniversary Day of each province - dates vary from province to province.

Every person is entitled to these 11 days' holiday. If any of the first four days happens to fall on a weekend when
most people do not work, the holiday itself still occurs on that day, but the legal entitlement to a day off work is
transferred to the next Monday or Tuesday.
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New Zealand's National Anthem is sung at many formal and sporting occasions. Normally, only the first two verses

are sung in English and Maori.

English

God of Nations! At thy feet

In the bonds of love we meet.
Hear our voices we entreat,

God defend our free land

Guard Pacific's triple star

From the shafts of strife and war.
Make her praises heard afar,

God defend New Zealand.

Men of every creed and race
Gather here before Thy face,
Asking Thee to bless this place,
God defend our free land.

From dissension, envy, hate

And corruption guard our State.
Make our country good and great,
God defend New Zealand.

Media

Maori

E lhoa, Atua

O nga Iwi Matou ra.
Ata whakarongo na,
Me aroha noa.

Kia hua ko te pai
Kia tau to atawhai.
Manaakitia mai,
Aotearoa.

Ona mano tangata
Kiri whero, kiri ma,
Iwi Maori Pakeha,
Rupeke katoa,

Nei ka tono ko nga he
Mau e whakaahu ke.
Kia ora marire,
Aotearoa.

New Zealand has six free-to-air television channels:

TV1: A mix of British and local drama, documentaries and sporting events. Also features favourites such as
Coronation Street.

TV2: Popular New Zealand programmes, such as the soap opera Shortland Street and well-known American shows
such as ER.

TV3: Sports and high-rating American programmes, such as Oprah Winfrey and The Simpsons.

C4TV: Music channel that also screens a small number of youth-based programmes including the ever-popular
Beavis and Butthead. Targets those in the 15-40 age group.

PrimeTV: Documentaries, nature programmes and dramas.

Maori Television: Something for all age groups from children’'s programming to news, sport and documentaries -
mostly broadcast in te reo Maori (the Maori language).

There are also some national and regional cable channels:

Sky Television: A subscription TV service with multi-channels that show movies, sports, news, documentaries,
magazine programmes and teenage dramas.

TelstraClear: A subscription TV service screening sports, music channels, news, cartoons and family programmes.

The two main state-owned radio stations are National Radio, which has many current affairs programmes, and
Concert FM, which specialises in classical music. There are more than 20 Maori language radio stations, and more
than 200 private radio stations that mostly specialise in various types of popular music and 'talk back’
programmes.
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New Zealand's larger cities and towns have daily newspapers, and there are two national Sunday papers - these
are, however, modest in size when compared with American or British Sunday papers. There is no national daily,
but there are many national magazines, both weekly and monthly.

Practical Matters

Your rights

New Zealand is a modern democratic country in which human rights are protected. It is illegal to discriminate on
grounds such as gender, race, religion or ethnicity. Complaints about discrimination should be made to the
Human Rights Commission office listed in The White Pages.

Free help and advice

Citizens Advice Bureau

All major towns in New Zealand have a Citizens Advice Bureau (CAB). These provide free information and
assistance on matters such as the law, translation services, social welfare, health, education, housing, budgeting,
employment rights, consumer rights and personal and family issues. The service is confidential and anyone can
use it - you do not need to be a New Zealand citizen. Freephone: 0800 367 222 (0800 FOR CAB).

Community Law Centres
Community Law Centres offer free legal advice and information (but usually not on business problems or buying
or selling houses). Look under 'C' in The White Pages.

Consumer rights

New Zealand has laws to protect you from misleading advertising, faulty goods, poor workmanship, unfair trading
and other problems you might meet as a consumer. Help is available from the Citizens Advice Bureau. Always
keep receipts, quotations and estimates, copies of agreements and other such documents, since these can help if
a dispute arises. (See Business: Business Conduct.)

Daylight saving time
During summer, 'daylight saving time' applies - all clocks are put forward one hour on the first Sunday in October,
and put back one hour on the third Sunday in March.

Electricity
The power system in New Zealand is 240 volts, 50 cycles.

In New Zealand, you are allowed to do minor electrical repair work, such as changing fuses, replacing light bulbs,
rewiring plugs and installing new oven elements. However, for safety and insurance reasons, registered
electricians are required to do any other electrical work. Look in the Yellow Pages, under 'Electricians'.

Telephone connections
The main telephone companies in New Zealand are Telecom, TelstraClear and Vodafone (which only deals with
mobile phones). Pricing plans vary widely.

Most houses will have a telephone already installed. If not, one can be purchased from an electronic goods
retailer or telephone company. Your telephone should be connected within two or three days of contacting a
telephone company.

Telephone books are supplied free. Each major city has its own telephone book, and other areas are covered by
provincial telephone books. The White Pages is listed in alphabetical order and the Yellow Pages lists contact
details for businesses organised by the kinds of goods and services they sell. Both are available on the Internet.

Mobile phones

There are two major providers of mobile phone services in New Zealand - Telecom and Vodafone. Both companies
offer a range of different phone brands and payment plans. These include pre-paid plans (where you pay-as-you-
go) or a contract plan (where you pay a set monthly rental fee).
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Earthquakes and other emergencies

New Zealand is not a dangerous country, but it is prone to earthquakes and you are likely to feel a few minor
tremors each year. Although this is generally nothing to worry about, it is advisable to take a few simple
precautions. For information on how to prepare for earthquakes and other emergencies, look in the inside front
or back cover of the Yellow Pages or visit the Ministry of Civil Defence and Emergency Management.

Rubbish collection and recycling
When and how rubbish is collected from your home will depend on where you live, so talk to your neighbours or
contact your local council for details.

Most city councils provide rubbish bags that can be bought from supermarkets. These must be left on the
footpath outside the home for collection on a specific day each week. A small number of councils operate a bin
system.

Most councils will not collect garden rubbish or large items. These should be taken to the local tip - a council-run
refuse collection centre. Call your local council for information. Freight-container-sized rubbish skips can also be
hired. Search for 'Rubbish Bin Hire' in the Yellow Pages.

Many councils operate Recycling Centres where paper, glass and plastic can be placed in special bins. These are
usually located near schools or shopping centres.

If you live in a rural area, you are responsible for the disposal of your own rubbish.

Maintenance and home help

New Zealand families do not have full-time servants, gardeners or cooks, but a small number hire 'home help' -
usually an individual who does their house cleaning for a few hours each week. More common is the hiring of
'handymen’ or small ‘'odd job' contractors to mow lawns, maintain gardens and/or complete minor repairs.
However, electrical, gas fitting and plumbing work must be done by registered tradesmen.

When you want someone to do some work for you, it is best to ascertain costs first. There are two ways of doing
this:

o Ask for a 'quote’. A quote is an offer to do a job for a certain price. If you accept the quote, the
contractor has to do the work for that price, unless you agree to change it.

e Ask for an 'estimate’. An estimate is a price the contractor thinks the work will cost. It is not a firm offer
to do the job for that price. If you decide to use that particular contractor, make it clear that you want
to be told - before work starts - if the final price is going to be higher than the estimate.

Ask for quotes and estimates in writing. For advice on charges, and on ways of making sure you get jobs done
well, contact your local Citizens Advice Bureau, freephone: 0800 367 222 (0800 FOR CAB). You can also visit
Consumers' Institute of New Zealand.

Buying a car

Protection against mechanical faults

The AA (Automobile Association) can do a vehicle inspection to find any mechanical problems. Freephone: 0800
500 333. The fee is $95 for AA members and $120 for non-members.

Protection against dishonesty

Car sales companies with LMVD after the name are Licensed Motor Vehicle Dealers. These firms are bound by a
code of ethics. LMVD firms must also display the model name, year of manufacture, number of previous owners,
warranty category and full price. By law, they must offer buyers a warranty for a set period, although this varies
with the age of the car.

To check if a dealer is licensed, contact MVDI, freephone: 0800 108 106.Advice on motor registration, car
licensing, and change of ownership

Contact the Land Transport New Zealand.

Freephone: 0800 108 809.
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Legal Matters

Marriages
The legal age of marriage in New Zealand is 16 years. If one or both partners are under the age of 20 and have
not been married before, then parental consent to marry is required.

Divorce

Divorce in New Zealand is simple. Couples can separate immediately and a divorce is granted automatically after
they have lived apart for two years. Dissolution is granted on the basis of irreconcilable differences. These
grounds for divorce cover all reasons for ending a marriage.

All matrimonial property is generally divided equally between the partners if they are divorcing after three years
of marriage. This also applies to same-sex and de facto relationships. For shorter marriages, the equal sharing
rules may be modified.

A booklet is available from the Family Court. For further information, contact the Registrar of Births, Deaths and

Marriages.
Freephone: 0800 22 52 52.

Making a will
Anyone aged 18 years and over can make a will either through the Public Trust, which provides a simple and low-
cost service, or a private lawyer. Freephone: 0800 371 471 or visit: Public Trust.

Alcohol and the law
Wine and beer are available from most supermarkets seven days a week, and wine, beer and spirits at specialist
outlets (‘bottle stores’).

Anyone aged 18 years or over can go into 'licensed premises’ and buy and drink alcohol. Licensed premises include
hotels, pubs, restaurants, clubs, bottle stores, supermarkets, cafes, bars and nightclubs. If you are asked to
prove you are aged 18 or over, you can use either:

o a New Zealand photo driver licence

e a New Zealand or overseas passport, or

e an 'evidence of age’ document from the Hotel Association of New Zealand (available at any New Zealand
Post Shop for $20)

People who are under 18 can be given alcohol by their parent or legal guardian, either at home or at a private
social gathering. It is illegal for people under 18 to drink in a public place.

Websites of Interest and NZ Freephones

GOVERNMENT SITES / FREEPHONES e Department of Internal Affairs
Processes citizenship applications, as well as
e Ministry of Civil Defence and Emergency many other documents such as birth, death,
Management and marriage registers, and certificates and
Information on how to prepare for passports.

earthquakes and other emergencies.
e  Ministry of Fisheries

e New Zealand Customs Service Information on sea fishing.
Information on all aspects of customs
formalities and also what cannot be brought e Fish and Game New Zealand
into New Zealand with you, focusing Information on fresh water fishing and game
particularly on illegal items such as drugs hunting.

and weapons.
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Land Transport New Zealand

Allocates government funding for land
transport and promotes land transport
sustainability and safety. Website includes
information on New Zealand's land transport
system, driver licensing, road rules and
private vehicle imports.

General Road Safety enquiries: 0800 699 000
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Woolworths

Shop online from this major New Zealand
supermarket, or just browse to get a feel for
prices.

NEWS SITES

Driver Licensing: 0800 822 422 Stuff

Road User Charges: 0800 655 644

Motor Vehicle Registration: 0800 108 809 * NZ Herald
e  Ministry of Agriculture and Forestry TV SITES

Comprehensive information on New Zealand's

agricultural, horticultural and forestry Prime TV

industries.

MAF Quarantine Service
Information on bringing plants and animals
into New Zealand.

GENERAL SITES

Consumers Institute of New Zealand

For consumer advice and information about
what constitutes misleading advertising and
unfair trading practices and what to do
about it.

Kiwi-Ora - Your New Life In New Zealand
Kiwi Ora is a FREE educational programme
aimed at assisting you begin your new life in
New Zealand. Freephone 0508 600 600.

New Zealand Automobile Association Inc.
Website provides prices of new cars in New
Zealand. The Association provides services
ranging from travel advice, insurance and
loans to a 24 hour breakdown service for
members.

Freephone: 0800 500 444

New Zealand Edge

The nation's hottest cultural website with
lots of sparkling stories and hot news items
about every aspect of New Zealand culture
and identity.

New Zealand Post

Main operator of postal services in New
Zealand. At Post Shop outlets you can also
pay bills, buy rugby tickets and use the
services of Kiwibank. Freephone: 0800 501
501

Water Safety New Zealand
Raises awareness of water safety.
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Freephone: 0800 733 774 (0800 SEE PRIME)

Sky TV
Pay TV channel.

Telstra Clear
Offers pay TV on cable

Television New Zealand

Owns TV One and TV Two, their website
includes the weekly schedule for both
channels.

TV Three

Cc41vV
C4TV music channel.

Maori Television

ACCOMMODATION SITES

Golden Chain Motels
Freephone: 0800 80 465 336 (0800 80
GOLDEN)

AA Host Motel Accommodation
Freephone: 0800 500 543

AA Travel

Internet database including tourist
attractions, rental vehicles and
accommodation.

Scenic Circle Hotels and Resorts
Hotel accommodation in major tourist areas.
Freephone: 0800 69 69 63 (0800 NZ OWNED)

Jasons New Zealand Travel Channel
Accommodation listings as well as
information on transport, activities and
events. Also provides contacts for Visitor
Information Centres.
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TRANSPORT SITES

Auckland
Plan your route across town, using either
buses, trains, ferries, or a combination.

Hamilton
Timetables and fares of bus services both

within Hamilton city and the Waikato region.

North Shore Immigration E-Book™

BANK SITES

ANZ Banking Group (New Zealand) Ltd

ASB Bank Ltd

Bank of New Zealand

Kiwibank

Freephone: 0800 428 754
e National Bank of NZ Ltd

e Wellington
Access bus and train timetables and fares. e TSB Bank

e  Christchurch

o Westpac
Bus timetables.

e New Zealand Banks Guide

* Dunedin Comprehensive guide to New Zealand banks
Bus timetables and fares. and financial services.

KEY SITES / FREEPHONES

e New Zealand Edge
The nation's hottest cultural website with lots of sparkling stories and hot news items about every
aspect of New Zealand culture and identity.

o (Citizens Advice Bureau
All major towns in New Zealand have a Citizens Advice Bureau (CAB). These provide free information
and assistance on matters such as the law, translation services, social welfare, health, education,
housing, budgeting, employment rights, consumer rights and personal and family issues.

The CAB's website also provides comprehensive and easily accessible information on these and other
issues. The service is confidential and anyone can use it - you do not need to be a New Zealand citizen.
Freephone: 0800 367 222 (0800 FOR CAB)

e Consumers' Institute of New Zealand
For consumer advice and information about what constitutes misleading advertising and unfair trading
practices and what to do about it.

e Business Directory
Comprehensive directory, listing over 159,000 businesses, 190,000 products and 320,000 trade suppliers.
Includes database of rental accommodation, real estate agents and building trades. Freephone: 0800 823
225

In an emergency, dial 111 for: Fire or Ambulance or Police

Some of the above information has been extracted from the New Zealand Immigration Booklet that is supplied to
new migrants only after they have been granted New Zealand residence. We have put this information in an easy
to read electronic format so that it can be forwarded on to other interested immigrants. We hope you make the

right decision and choose New Zealand as your new home.

Best wishes
The North Shore Immigration Team
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